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In-Service Information 
La-Z-Boy® Healthcare | Knú Comfort® prioritizes that our customers thoroughly 
review all materials included in the in-service package they receive.  

By carefully examining the in-service materials provided, you enhance the 
lifespan of the products by preventing improper use, which could lead to 
premature damage and wear. Moreover, you play a crucial role in validating your 
warranty, as warranties cover failures related to materials and workmanship, not 
misuse or abuse. Utilize these in-service tools for new hires and as a refresher 
for current employees.  

Here are the resources available to assist your team and clients in correctly 
operating the chairs:  

 Website: www.getknu.com 
 Youtube: https://www.youtube.com/channel/UC8nVEyd-

Mp2LSUMM7KVsorg  
 Field Sales Reps 
 In House Service Team 

If you need information about any of these additional resources, please contact 
La-Z-Boy® Healthcare | Knú Comfort®’s customer service department at 
812.367.2068 or customerservice@getknu.com. 

 NOTE: The information in this document is subject to change without prior 
notice.  

NOTE: If any recliner is not functioning or noticeably damaged, refrain 
immediately from using the recliner and contact our customer service 
department at 812.367.2068 or customerservice@getknu.com. 

 

http://www.getknu.com/
https://www.youtube.com/channel/UC8nVEyd-Mp2LSUMM7KVsorg
https://www.youtube.com/channel/UC8nVEyd-Mp2LSUMM7KVsorg
mailto:customerservice@getknu.com
mailto:customerservice@getknu.com
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WELCOME! 

La-Z-Boy® Healthcare | Knú Comfort® extends its appreciation for 
choosing our products. We take meticulous care to ensure that our 
products leave the factory in impeccable condition. Each item is 
securely packaged to maintain its pristine state upon arrival.  

 

SPECIAL REMINDERS 
WARNING/CAUTION: These terms indicate actions that could cause harm to 
your patient or staff, or damage to your product. Warranty coverage does not 
apply to damage caused by improper operation of your chair.  

WARNING: Caregivers and others handling or moving the product or adjusting 
the occupant must be aware of the patient’s hands and feet. Caregivers must 
ensure the patient’s extremities are safely positioned before adjusting or moving 
the chair.  

WARNING: When cleaning or maintaining your chair, ensure it is fully upright or 
fully reclined. The recliner includes moving parts that can create pinch points. 
The chair moves easily without a patient and may pose pinch hazards if not in 
these positions.  

WARNING: This recliner is designed to accommodate a wide range of patients. 
Some patients may require assistance due to medical conditions when sitting 
down or rising. Care providers must assess these needs and assist frail, weak, or 
unsteady patients to prevent potential falls and serious injuries.  

CAUTION: The ZG Exam Lift Recliner is NOT designed to transport patients.  

NOTE: The information in this document is subject to change without prior 
notice. 
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CHAIR CAPACITY INFORMATION 
DURABLE® EXAM LIFT SERIES – ZG Exam Lift Healthcare Recliner 

 STATIC WEIGHT CAPACITY: 650 lb 
 DYNAMIC WEIGHT CAPACITY: 500 lb  
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IN-SERVICE PROCEDURES 

Before chairs are put into use, all personnel should thoroughly review this 
manual.  

To enhance understanding, an on-site in-service by a La-Z-Boy® Healthcare | 
Knú Comfort®  representative may be arranged based on delivery 
circumstances, as we believe practical demonstrations are more effective than 
written instructions. 

Improper operation methods can damage the chair and invalidate the warranty. 
If you do not receive your in-service packet, please review this manual to ensure 
proper operational procedures.  

WARNING: When cleaning or maintaining your chair, ensure it is fully upright or 
fully reclined. The chair includes moving parts that can create pinch points. It 
moves easily without a patient and may pose pinch hazards if not in these 
positions. 

WARNING: Avoid placing hands near or on the recliner mechanism when it is in 
motion. Do not clean or maintain a chair with an occupant in it, as the occupant 
can unexpectedly adjust the chair position, creating pinch points. 

WARNING: Keep hands, feet, and legs clear of the recline mechanism. 

WARNING: When closing the leg rest, keep all body parts clear of the recline 
mechanism, latches, leg rest, and other moving parts. 

CAUTION: Do not exceed the specified maximum weight capacity for your chair 
model. 

CAUTION: Do not attempt to force the chair into position as it may cause 
permanent damage. The chair operates effectively with normal effort when used 
correctly.  
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ZG Exam Lift Recliner
  Instructions and Setup

Initialization
Before using the chair, please initialize 
the system by pressing and holding the 
Zero Gravity and Sleep buttons until the 
system stops beeping and chair stops 
moving.

Disconnections
If your cords should ever become 
disconnected from the control box or 
wall, reset your system by initializing 
again.

Troubleshooting
Please check the control box to ensure 
it has power. When plugged into a 
mains power (wall), the LED indicator 
will be green. If the power source is 
battery only, the LED will be off. 

Please check to ensure all cords 
are plugged in and fully seated. 
No colored o-rings* should be 
visible.

If all cords are properly seated and 
power is connected to the chair, 
please initialize it once again.

Properly seated motor cables Properly seated power cord Disconnected power cord

Colored o-rings*can be red, yellow, or green

Battery Information
The battery will signal its last 10% of charge by emitting a tone when any function of the chair is operated.

LED Indication of Operation

Solid yellow

No LED light

Flashing yellow

Charging

Fully charged

Error during charging
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OPERATING INSTRUCTIONS 
For safe operation of the recliner, please follow these guidelines: 

1. Always engage the caster brakes before assisting patients in or out of the
chair. Release the caster brakes only when moving the chair, and ensure to
re-engage them upon reaching your destination. Never assume the brakes
are set; always check before assisting anyone. TIP: Rotate the casters to
the front of the chair upon arrival at your destination for easier locking and
monitoring. Push or pull the chair to rotate the casters to the front.

WARNING: Do not enter or exit the chair with the leg rest extended. 

2. Before assisting patients, ensure the chair is in the upright position. Do not
enter or exit the chair with the leg rest extended. Adhere to the capacity
limits specified for the recliner.

3. Lock the caster brakes before using the fold-down arm option (if
equipped)

4. Close and securely latch the fold-down transfer arm after completing a
transfer or maintenance. Chairs with fold-down transfer arm should never
be left unattended without securing the arm. Verify the latch by pulling
outward on the arm.

5. To raise the recliner to the 36” exam height, simply press the side of the foot pedal
with the plus (+) sign on it. To lower the recliner from exam height, press the foot
pedal with the minus (-) sign on it. Pedal may be released at intermediate height to
stop lift/lower motion at desired elevation.
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ZG Power Recliner Operation 

Control Wand Diagram 
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OPERATING INSTRUCTIONS - CHAIR POSITIONS 

WARNING: Never place your hands near or on a recliner mechanism while it is 
in motion. Avoid placing your hands where you cannot see them. 

To transition from upright to “Zero Gravity” recline position: 

1. Ensure the chair is upright and confirm the caster brakes are engaged. 
2. The occupant should sit fully back with calves against the leg rest. 
3. Press the ZERO GRAVITY preset button on the control wand until fully 

positioned. 
4. The back angle, seat angle, and footrest can be incrementally adjusted 

using the individual arrow marked buttons on the control wand to 
customize the position to the user’s preference. 

To transition from upright to a Sleep recline position: 

1. Ensure the chair is upright and confirm the caster brakes are engaged. 
2. The occupant should sit fully back with calves against the leg rest. 
3. Press the SLEEP preset button on the control wand until fully positioned. 
4. The back angle, seat angle, and footrest can be incrementally adjusted 

using the individual arrow marked buttons on the control wand to 
customize the position to the user’s preference. 

To transition from upright to a custom recline position: 

1. Ensure the chair is upright and confirm the caster brakes are engaged. 
2. The occupant should sit fully back with calves against the leg rest. 
3. Press the UP Footrest arrow button on the control wand and hold to 

desired position. 
4. To adjust back angle, press the UP or DOWN Back arrow buttons on the 

control wand. 
5. To adjust the seat pitch (rotational angle), press the FORWARD or 

BACKWARD Seat Pitch buttons on the control wand. 

To return to "Home" position (upright seated): 

1. Press and hold the HOME preset button on the control wand until fully 
positioned. 
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OPERATING INSTRUCTIONS 

Trendelenburg Feature  

We strongly recommend that healthcare professionals familiarize themselves 
thoroughly with the recliner and the Trendelenburg feature before using it with a 
patient. 

CAUTION: The Trendelenburg position function should only be used by 
healthcare professionals. 

To activate the Trendelenburg option: 

1. Ensure the caster brakes are engaged. 
2. Press and hold the Trendelenburg preset button on the control wand until 

intended position is reached.  
3. The back angle, seat angle, and footrest can be incrementally adjusted 

using the individual arrow marked buttons on the control wand to modify 
the recliner position. 

To return to Home position from Trendelenburg position: 

1. Hold the HOME preset button on the control wand to return the chair to 
the upright seated position. 

2. To adjust the recliner to a different position, the back angle, seat angle, 
and footrest can be incrementally adjusted using the individual arrow 
marked buttons on the control wand to modify the recliner position. 
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OPERATING INSTRUCTIONS 

CAUTION: Do not exceed the specified maximum weight limit for the recliner 
model you have selected. 

CAUTION: Avoid attempting to force the chair into position, as this could result 
in permanent damage.  

WARNING: Keep hands, feet, and legs clear of the recline mechanism. 
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CHAIR OPTIONS & ACCESSORIES 
Options are chair features that must be installed at the factory when the chairs 
are produced. Not all options may be equipped on your recliner. 

 

Central Locking Caster Option 

The central locking caster feature allows staff to lock casters simultaneously 
with pressure from their foot. Simply depress the pedal down to lock it and lift 
the pedal up to unlock.  

Heat & Massage Option 

The Heat & Massage option offers three heat setting, ranging 97 degrees low to 
105 degrees high. Controls located on the inside left (facing arm), this option 
includes a 10’ cord with a ground plug. 

Side Tables Option 

The side tray tables (TSL1/TSR1) can be mounted to the left, right, or both sides 
of the chair via QR Bracket. 

The folding side tables are mounted on the arms of the chair and can be ordered 
with cup holders.  

Operated by:  

1. Elevate the table and secure both support brackets.  
2. Release the brackets to return them to their stored position.  

WARNING: Do not use the table as a seating surface. 

CAUTION: Avoid placing comfort items between the patient and the heat source 
in the chair if the chair is equipped with heat. Such items may trap heat, 
potentially causing elevated temperatures when removed. 

NOTE: This manual does not cover all chair functions, options, and/or 
accessories.  
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GENERAL MAINTENANCE AND CARE OF CHAIRS 

WARNING: Always ensure the chair is in a fully upright and securely latched 
position or fully reclined position when performing cleaning or maintenance. The 
recliner includes moving parts that can create pinch points. 

WARNING: Do not clean or conduct maintenance on the chair while an 
occupant is seated. 

WARNING: Before cleaning or disinfecting, make sure the chair is unplugged 
from the wall outlet. 

CAUTION: Do not apply lubrication to the Trendelenburg mechanism, as this 
may lead to its malfunction. Note that this mechanism is particularly sensitive to 
damage from power washing. 

CAUTION: Prevent liquids from entering any electronic components. 

CAUTION: Avoid cleaning the chair in a wash tunnel or with a high-pressure 
cleaner, and do not spray liquids directly onto the electronics. Avoid pressure 
washing the chair or electronic components. 

Regular and thorough cleaning of the upholstery with water and mild soap can 
prevent hardening and weakening caused by body perspiration, skin oils, hair 
spray, hand creams, and similar substances that can affect upholstery. 
Lubricating the chair's moving parts is unnecessary and not recommended. 
Keeping the chair clean is the primary maintenance requirement. Each facility 
should establish and follow its own maintenance schedule. 

It is recommended to periodically check the underside of chairs for any debris 
that may have accumulated. Utilize the quick-release seat feature to facilitate 
access for waste removal. Periodically inspect the thumb screws on the quick-
release seat to ensure they are securely tightened. 

Inspect the hinge fasteners, latch mount, and release mount fasteners on 
transfer arm chairs regularly. 

If any part becomes worn or broken, refer to the service and warranty sections of 
this manual for information on replacement procedures. 
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GENERAL SAFETY FOR CHAIRS WITH POWER RECLINE OR 
POWER OPTIONS (Heat, Heat/Massage, etc.) 

Please ensure your cleaning staff adheres to these safety instructions: 

WARNING: To minimize the risk of electric shock, always unplug this product 
from the wall outlet before cleaning, disinfecting, or replacing any parts. 

WARNING: Never operate the chair if the cord or plug is damaged, if it is 
malfunctioning, if it has been damaged, or if it is not completely dry. 

WARNING: Keep the chair and electronics dry – do not operate them in wet or 
moist conditions or environments. 

WARNING: Avoid power washing the chair or electronics, or wiping down 
electronics with a wet mop. 

CAUTION: When unplugging the chair from the wall outlet, inspect the cord and 
plug for signs of wear or damage, such as cuts, breaks, or bent prongs. 

CAUTION: Refrain from pulling the chair by the power cord. 

CAUTION: Avoid rolling the chair or other equipment over the power cord or the 
cord to the handset. 

CAUTION: Do not alter the plug or use an extension cord or adapter to connect 
to the wall outlet. 

CAUTION: This product is not intended for outdoor use. 

CAUTION: If battery back up option is connected, it should only be used in the 
event of a power outage. Battery is not intended for use as the main power 
source. 
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GENERAL CLEANING PRECAUTIONS 

WARNING: NEVER mix ammonia or cleaners containing ammonia with bleach, 
as this may produce dangerous compounds. 

WARNING: Exercise caution when using solvent-based cleaners. Keep away 
from fire or flame and ensure use in a well-ventilated area. 

CAUTION: Address all stains promptly to prevent them from becoming 
permanent. 

CAUTION: Applying several light coats of a cleaning agent is less harmful than 
using a single concentrated application to remove a stain. 

CAUTION: Certain fabric dyes, such as indigo dyes found in denim jeans, may 
migrate to the material's surface and cause permanent stains. This risk increases 
with humidity and temperature and may be irreversible. To minimize this risk or 
any staining issue, clean promptly upon noticing. 

CAUTION: Avoid excessive use of strong solvents, as they can damage or 
discolor vinyl. 

CAUTION: Refrain from using abrasive household cleansers or steel wool. 

CAUTION: Cleaners left as residue can degrade the product's appearance or 
shorten its lifespan if not properly removed. 

CAUTION: Do not use steam cleaning or hot water for cleaning. 

CAUTION: Using an iodine-based solution will stain the upholstery and should 
be avoided. 
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GENERAL CLEANING - UPHOLSTERY 

REGULAR CLEANING: Begin by removing excess soil with a damp non-abrasive 
cloth. Use a soft white cloth and a solution of mild liquid soap or water-based 
cleaner. Rinse thoroughly with water and dry using a soft cloth. 

IMPORTANT: Refer to the manufacturer’s cleaning instructions for specific 
cleaning guidelines. 

CAUTION: Do not use cleaners labeled "for hard non-porous surfaces only" 
unless approved by the upholstery manufacturer, as this may cause surface 
deterioration. 

CAUTION: Always pretest any cleaning method or agent in a small, 
inconspicuous area. 

STAIN REMOVAL: For optimal results, treat stains immediately. Blot any fluids 
with a clean, colorfast, absorbent cloth. Flush the stain with water and dry using 
a clean cloth. Remove solid or semi-solid substances using a flat object. After 
removal, thoroughly vacuum using appropriate attachments before applying a 
cleaning agent. Clean stains from the edge towards the center. 

 

GENERAL CLEANING - TABLE TOPS (if equipped) 

CAUTION: Avoid using strong solvents on your table top, as they can cause 
damage. 

CAUTION: Cleaning compounds safe for vinyl chair surfaces may not be suitable 
for your table top. 

Cleaning the table promptly after a spill is recommended. For dried residue, use 
a soft bristle brush to help dissolve it. Rinse with clean water. For residue 
resistant to bleach and water, try using hot water and dishwashing liquid. Rinse 
and use absorbent material to remove excess liquid. You can also attempt using 
rubbing alcohol, applying it with a cloth to dissolve the residue. Multiple 
applications may be necessary. 
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GENERAL CLEANING – INFECTION CONTROL 

Infection Control:  A solution of up to 10% bleach and water can be used. After 
using a bleach solution, rinse the area with a soft cloth dampened with clear 
water and allow it to dry. Ensure that all bleach solution is thoroughly removed, 
as residual bleach can fade the material. Avoid using bleach at full strength, as 
recommended by the vinyl manufacturer to prevent potential damage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



18 
 

HEATED AND HEAT/MASSAGE RECLINERS 
Heated Chair Specifications 

Please refer to the previous chair specification pages for all load and dimensional 
specifications of your heated chair. All chairs equipped with heat are designed to 
handle the specified load for that model chair. The heater option does not alter 
the size or load capacity of the chair model. 

Power Requirements: 

 AMPS | 1 Amp 
 Volts: 120 Volts 
 Watts: 80 Watts 

Average Measured Maximum Temperatures: 

 LOW: 93-97°F 
 MEDIUM: 97-101°F 
 HIGH: 101-105°F 

WARNING: Avoid placing any items behind the occupant's back or underneath 
them. Placing items such as pillows or blankets in the chair exposes them to the 
heat generated by the system. Unlike the occupant's body, certain items may not 
absorb and dissipate heat effectively, potentially exposing them to temperatures 
higher than those noted here due to trapped heat. This could cause damage to 
the chair or the item itself and increase the risk of contact with elevated 
temperatures. Damage to items or the chair resulting from this practice is not 
covered by the warranty. 
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HEATED AND HEAT/MASSAGE RECLINERS (continued) 
Heater Operation 

The La-Z-Boy® Healthcare | Knú Comfort®  heated recliner offers adjustable 
positioning controlled by the occupant, now enhanced with heated pads in the 
seat and back. For added comfort, the heat/massage recliner includes built-in 
massage motors in the back cushion alongside the heating system, activated at 
the touch of a button. 

WARNING: Long term, continuous exposure to heat may cause burns. It is 
recommended that skin in contact with heated area be checked for redness and 
blistering during long term usage. Do not use on an infant, invalid or 
incapacitated person. Do not use on insensitive skin or on a person with poor 
blood circulation. If you are uncertain if someone should use this product, please 
consult your physician about the use of heat and massage.  

WARNING: Avoid placing any objects behind the occupant’s back or beneath 
them in the chair. Placing items such as pillows or blankets inside the chair 
exposes them to the generated heat. Unlike the occupant's body, these items 
may not effectively absorb or dissipate heat, potentially leading to overheating 
and damage to the chair or the items themselves. Damage caused in this manner 
is not covered under warranty. 

WARNING: Keep hands and other items clear of moving parts to prevent pinch 
points. 

WARNING: Do not operate the product if the cord or plug is damaged, if it is 
malfunctioning, if it has been dropped or damaged, or if it has come into contact 
with water. 

WARNING: Refrain from inserting pins or metallic fasteners into the chair's 
upholstery. 

WARNING: Before use, always check that the power and handset cords are 
undamaged. 

WARNING: When servicing the chair, ensure it is unplugged from the wall 
outlet. Never place hands in areas where visibility is limited. 
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WARNING: Avoid crushing or pinching the chair’s heating elements or wiring. 

WARNING: The heat or heat/massage chair must be plugged into a properly 
grounded outlet and should not be altered in any way. If the plug does not fit 
your outlet, consult an electrician to install one that meets local codes and 
standards. Do not use a three blade plug to a two blade adapter.  

CAUTION: Prior to operating the chair, ensure all staff members have reviewed 
the in-service instruction pages. Incorrect use may damage the chair and void 
your warranty. 

CAUTION: To prevent damage to the power cord, ensure it does not become 
trapped under wheels or heavy objects. Keep the power cord away from sources 
of heat. When unplugging from the wall outlet, always grasp the plug, not the 
cord. 

CAUTION: Avoid pulling this product by the power cord or handset. 

CAUTION: Use this product only for its intended purpose as described in the 
manual. Do not use attachments not recommended by the manufacturer. 

CAUTION: Clean the switch using a damp cloth only; do not allow liquids to 
accumulate around the switch. 

CAUTION: Do not use with an extension cord. 

CAUTION: Ensure the cord is secured to prevent pulling or tripping hazards. 

CAUTION: Operate this product in dry conditions only; do not expose it to wet 
environments. 

CAUTION: Do not activate the heat function for individuals who are invalid, 
unconscious, or unable to detect excessive warmth. 

CAUTION: Keep the cord away from surfaces that emit heat. 

CAUTION: This product is not designed for outdoor use. 

CAUTION: Supervise children, invalids, or disabled persons when using this 
product. 



21 
 

CAUTION: Avoid placing the cord under carpet or in locations where it could 
fray or become damaged. 
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HEATED AND HEAT/MASSAGE RECLINERS (continued) 
Positioning the Chair 

Please refer to the previous operational instructions for all details regarding the 
positioning of the chair, including the use of the Trendelenburg option if your 
chair is equipped with it. 

Operating the Heater 

Uncoil the power cord located at the back of the chair and insert it into any 
standard wall outlet that is properly grounded. Locate power button inside arm 
or with option wand controller.  

Press the button once to activate the heater at low power, indicated by a single 
light. Press the button a second time for medium power (two lights on), and a 
third time for high power (three lights on). To turn off the heater, press the 
button a fourth time until all lights are extinguished. 

NOTE: The heat system is designed to automatically turn off 60 minutes after 
the last button press. To continue using the heat feature, repeat the above steps. 

NOTE: If the lights on the switch are flashing, FIRST unplug the chair from the 
outlet. Check all connectors of the heat system. If a connector is disconnected, 
reattach it securely, plug in the power cord, and check the switch again. If all 
connections appear to be intact and the lights continue to flash, unplug your 
chair and contact La-Z-Boy® Healthcare | Knú Comfort® customer service at 
812.367.2068 or customerservice@getknu.com. 

 

 

 

 

 

 

mailto:customerservice@getknu.com
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HEATED AND HEAT/MASSAGE RECLINERS (continued) 

Massage Operation 

Uncoil the power cord located at the back of the chair and plug it into any 
standard wall outlet. The massage buttons can be found on the chair's table. 
Typically, these buttons are positioned on the right side of the table (when 
seated in the chair), unless otherwise specified by other configurations. 

NOTE: The heat and massage functions can operate independently of each 
other. Refer to the previous section for instructions on how to operate the heater 
in the heat/massage recliner. 

Massage Function: The massage function is activated by pressing the massage 
button repeatedly. The first press will turn on the massage light, which remains 
illuminated throughout the button press cycle until the massage system is 
turned off. 

Button Press Sequence:  

1. Lower Zone, Low Intensity 
2. Lower Zone, High Intensity 
3. Full Back, Low Intensity 
4. Full Back, High Intensity 
5. System Off 

NOTE: The massage system is programmed to automatically turn off fifteen (15) 
minutes after the last button press. To continue using the massage, simply 
repeat the steps to activate it. 

NOTE: If the lights on the switch are flashing, FIRST unplug the chair from the 
outlet. Check all connectors of the heat system. Reconnect any disconnected 
connectors securely, plug in the power cord, and check the switch again. If all 
connections appear to be intact and the lights continue to flash, unplug your 
chair and contact La-Z-Boy® Healthcare | Knú Comfort®’s   customer service. 
This issue does not affect the basic functions of the chair. 
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